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EXAMINATION : APRIL – MAY 2015 

FIFTH SEMESTER 
Sub : Enterprise Resource and Planning (ERP) ( BCA-523)  

Date  : 20/05/2015 Total Marks :  80 Time: 10.00 am to 1.00 pm 

 Instructions: 

1. All questions are compulsory unless and otherwise stated. 

2. Bold figures to the right of every question are the maximum marks for that question. 

3. Candidates are advised to attempt questions in order. 

4. Answers written illegibly are likely to be marked zero. 

5. Use of scientific calculators, Log tables, Mollier Charts is allowed. 

6. Draw neat and labelled diagrams wherever necessary. 

 

Q.1. A) Fill in the blanks. (Solve any 5) (5) 

 1. The ______Ledger supports all the functions needed in a financial accounting  system.  

 2. Human factors are taken into account in ______phase.  

 3. In  ___________, products are sold or sent to business partners or services are 

performed for them.  
 

 4. ___________ order management is increasingly essential in today's ever more 

competitive business environment.  
 

 5. _________is the phase where the actual users of the system will be given training on 

how to use the system.  
 

 6. Once implementation of _________is over it is very important that the system should 

get enterprise wide acceptance.  
 

 7. The ______________module should enable an enterprise to carry technology with 

business processes to create an integrated solution.  
 

   

       B)  State True/False. (Solve any 5)  (5) 

 1. DSS is not designed to address semi-structured and unstructured problems.  

 2. It is better to limit the number of packages that are evaluated to less than fifty.  

 3. CAQ means Computer-Aided Quality.   

 4. Many companies fail in ERP implementation due to wrong product.   

 5. An EIS is concerned with how decisions affect an entire organization.  

 6. DSS is a better and sophisticated EIS.  

 7. BPR is interactive, user-friendly can be used by the decision-maker with little 

       or no assistance from a computer professional. 
 

   

C)  Answer the following.  (Solve any 5) (10) 

 1. Define OLAP.  

 2. What do you mean by EDP?  

 3. What does preventive maintenance control provide?       

 4. What is E.I.S.?   

 5. What do you mean by GMP?  

 6. What is B.P.R.?  

 7. What is ISO?  

   

Q. 2. Answer the following in detail.  (Solve any 6) (30) 

 1. What are the functions of quality management module?  

 2. Why do many ERP implementations fail?  

 3. Write a note on Data Warehousing.  

 4. What are the direct advantages of ERP?  

 5. Explain sales related business transactions in any company.  

 6. Explain Finance and control sub-module of ERP system.  
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 7. Explain the most common subsystems of HR.  

 8. What is Data Mining?        

   

Q. 3. Answer the following in detail. (30) 

 1. Explain benefits of ERP.  

 2. What are the different phases of ERP implementation?  

 3. Explain the entire concept of ERP with suitable diagram.  
__________________ 


